Ha ONpPOTEeCcTOBaHUE TPaH3aKLUMM MO KOPNopaTUBHOW KapTe/

3ASABJIEHUE

Cardholder dispute form

NOAPA3AENEHUE BAHKA /
BRANCH

HAMMEHOBAHWE HOPUANYECKOTO JIMLIA/®.U.0.
MHAMBUAOYANBHOIO NPEANPUHUMATENA

®.1.0. LEPXATENA KAPTbI /
CARDHOLDER’'S NAME

AAPEC AEPXATENSA KAPTbI /
CARDHOLDER'S ADDRESS

TENE®OH /
TELEPHONE

PABOYMIA /
OFFICE TELEPHONE

[OMALLHWIA /
HOME TELEPHONE

MOBMSIbHbIN /
MOBILE TELEPHONE

HAVMMEHOBAHWE KAPTbI /
CARD NAME

HOMEP KAPTbI /
CARD N¢

OATA UCTEYEHMA /
EXPIRATION DATE

S, nepxatenb BbilleyKa3aHHOW KapTbl (Aanee - Kaprta), o6Hapyxun B Bbinucke no cyéry Kaptbl
TpaH3aKLuuu, C KOTOPbIMU A1 He cornaceH. f1 3aasnaro cnepywuiee: / 1 have noticed on my billing
statement those transactions that are not authorized by me. | declare the following:

5 yyacTBOBan B COBEPLUEHWM TPaH3aKuMM BblauM HaU4HbIX B H6aHKOMaTe, HO He MOny4un AeHeXHble
[] |cpeacTsa / 1 did participate in the transaction, but did not receive cash from ATM:
[_] nonHocTbio / in full [] vactnuno / partly
YKaXuTe HEAOMONYHEHHYIO CYMMY U BanoTy
Sl yyacTBoBan B onepaumm BHECEHWNS AEHEXHbIX CPeACTB yYepe3 HaHKoMaT, 0AHAKO AeHeXHbIe CpeacTBa He
] 6bInM 3a4MCNIEHBI HA CYET:
[] nonHocTbio [] vactnuno
YKaXWUTe HeA03a4UCTIEHHYIO CYMMY U BanoTy
S yyacrtBoBan / | did participate A 20 r. B OAHOWN TPaH3aKUUM Ha cyMMy / in
] one transaction for B JaHHOM 6aHkomaTe/MBH/ToproBoi Touke, 0OAHaKO, S He
y4yacTBOBan B ApPYrux TpaH3akuuax B AaHHOM 6aHkoMate/MBH/ToproBoi Touke / at this merchant/ATM,
however, | did not participate in other transactions at this merchant/ATM.
Sl yyacTBOBaN B COBEPLUEHMWN TPaH3aKUMKM B TOProBOM TOUKe, HO onsiaTta no KapTe npolusia HeycrnewHo u
onepauums 6bina onnadveHa apyrum cnocobom / The merchandise ( service ) was paid by other means:
] [ ] HanuuHbiMu / by cash Apyroi kaptoi / by other Card
[] apyroit cnoco6 / other
[okyMeHTbI, NnoaTBepXAatoLme onnaTy ApyruMm cnocobom, npunaratoTcs.
] Cymma onepauum 6binla wm3MeHeHa ¢ / The amount of the transaction was altered from
Ha/to
HecmoTpss Ha TO, 4TO A 3akas3an aBuabunet/HomMep B OTene/aBTOMO6GWIb B KOMMaHMM MO apeHge
[ ] |aBTomMobunen, s oTkasanca oT 3akasa. [JOKyMeHTbl, MOATBEPXKAAIOWME OTKa3, npunaralTcs / Although |
made the reservation with the airline/hotel/car rental company, | cancelled it.
] Sl BCe elle He NOyYnn paHee 3akasaHHbIN ToBap (ycnyry) / | have not received the merchandise (service)
up to now.
Hu 9, HX KTO-NM60, YNONHOMOYEHHBIW MHOI, HW KTO-TM60, MHE U3BECTHbIN, HE y4acTBOBas B COBEPLUEHMM
N TpaH3aKkuuW, He Mofyyan U He OXMAAET MOSyYeHUs Kakoro-nnbo ToBapa MM ycnyrn B pesynbTaTte 3TuX
TpaH3akuuii / | have neither authorized nor participated, nor expect to receive any benefit or value as a
result of these transactions.
] Mosi KapTa 6blla Yy MEHS BO BPEMS COBEPLLEHUS 3TUX TPaH3aKUWMA, U 9 He nepedaBan €e B TpeTbU pyku /
My Card was in my possession and | did not give the card to a third party at the time of these transactions.
Mos Kapta 6bina: / My Card was:
[] |[] yrepsana / lost [] ykpanena / stolen
Jata / Date: “ “ 20 r. Mecrto / Location:
O Mos KapTa eLé He 6bin1a NonyYyeHa MHOK BO BPEMSI COBEPLLEHUS 3TON TpaH3akuun / My Card was never
received.
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Opyroe ( onuwwute nogpobHo ) / Other :

TpaH3aKuMmn, C KOTOPbIMU 51 He cornaceH / The list of disputed transactions:

OATA TPAH3AKLINW/

o
Ne TRANSACTION DATE

HAMMEHOBAHVE BAHKOMATA/MBH/TOPFOBOW TOUKU
MERCHANT/ATM NAME

CYMMA TPAH3AKLNK/
TRANSACTION AMOUNT

BAJIIOTA TPAH3AKLIMK/
TRANSACTION CURR.

1.

2.

10.

JInua, BO3MOXXHO, MMeBLUMe goctyn k moen Kapre / Individuals that might had access to my Card:

No

®.1.0./
FULL NAME

[OMALLHW ALPEC/
HOME ADDRESS

TENE®OH/
TELEPHONE

1.

2.

Cnucok npunaraemMbix AOKYMeHTOB / Enclosed documents:

GAMUNINA N UMS JEEPXKATENS KAPTbI
(KAK HAMEYATAHO HA KAPTE)/
CARDHOLDER NAME

NOANNCh AEPKATENS KAPTbI
(KAK HA KAPTE)/
SIGNATURE OF CARDHOLDER

DATA 3AABEHNS/
DATE:

CYET KapTsl;

HavmeHoBaHue topuanyeckoro nuua/®.1.0. nHaMBMayansHoro npeanpuHMMaTens

1) npocuT NPOBECTU paccriefoBaHME MO BbllleyKa3aHHbIM TPaH3aKUMAM N 3aUNCINTL AEHEXHble CpeacTsa Ha

2) npu3HaéTt, uto baHky Tpebyetcs BpemMs AN MpOBEAEHUs pacc/iefoBaHus, W
HemMeaneHHOM BO3BpaTe AEHEXHbIX CPeACTB Ha CYET KapThbl;
3) paét cBoe cornacne baHKy Ha nepegady BCell HeOb6XoAMMOM MHOpMauUMK, Kacatoweics npoBeaeHust
HeCaHKLMOHMPOBAHHLIX onepauuii, CoBepLEHHbIX No KapTe, B NpaBOOXpaHUTESNbHbIE OpraHbl U CTPaxoBYto
KOMMaHWIO, 3aK0UMBLLYIO C BaHKOM COOTBETCTBYIOLLMIA OrOBOP CTPaxoBaHus;

4) p[nsa  HanpasfeHUs [OKYMEHTOB,
MCMonb30BaTh CrieaylowWwmin agpec E-mail

CBA3adHHbIX C paccneaoBaHMEM Mo  AaHHOMY 3asBNIEHUIO,

HE HaCTauMBa€T Ha

npocuT

YKaXuTe aapec 3n1eKTPOHHOM NouTbl (MO KenaHuto)

GAMUIINSA UMS U IO/DKHOCTb YNONMHOMOYEHHOIO NULA ( ECNIM MO AOBEPEHHOCTU, TO

YKA3BbIBAETCS N2 1 JATA IOBEPEHHOCTM ) noanncb [OATA 3AABNEHNSA:
L L
M.I.
®NO COTPYZHVKA, MPUHABLUETO 3ASB/IEHUE MOAMNMCL COTPYAHMKA, [IATA U BPEMS MPUEMA 3ASIBJTEHUSI:

MPUHABLLETO 3AABNEHNE




TpaH3akumMn, C KOTOpbiMM 51 He cornaceH (npopomxeHue)/ The list of disputed transactions
(continuation):

OATA TPAH3AKLINW/ HAMMEHOBAHWE BAHKOMATA/MBH/TOPFOBOW TOUKU CYMMA TPAH3AKLIUW/ BAJIIOTA TPAH3AKLIMK/

o
Ne TRANSACTION DATE MERCHANT/ATM NAME TRANSACTION AMOUNT TRANSACTION CURR.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44.

45.

46.

47.

48.

49.

50.
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